
LEVERAGING TECHNOLOGY
NOW!

SIT DOLOR AMET

A few technology quick wins.



AGENDA

1. Inbound Marketing

2. Professional Domain & Website

3. Professional Email

4. Google Business

5. Professional WhatsApp

6. Digital Business Card

7. Bonus 1 & 2



TWO META-PHYSICAL CONCEPTS

• You are not your customer

• Inbound marketing is happening whether you know it or not



INBOUND MARKETING WINS

Now that we know what it is, what does this look like?

1. Try and think like your customer and search for what your business does 

(e.g. car repairs in Fish Hoek)



1. Google what they would search for.

2. If you are not on the first page, you 

are not on the Web.

3. If you do not have a website, you 

don’t really exist.

4. To get on the map, you must be on the 

map. (Ideally – depends on your 

business.)

5. If you want them to come to you, they 

want directions.
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INBOUND MARKETING WINS

Now that we know what it is, what does this look like?

1. Try and think like your customer and search for your business (generic)

2. Google your business name (What’s in a name? Suchomimus Psychedelics )



1. Google your actual name. (They 

heard about you.)

2. If you are not on the first page, you 

are DEFINITELY not on the Web & 

your should be FIRST.

3. You really should have a Google 

Business pane.

1. See what all people can see 

about you

2. Look at the review score

3. Look at your competitors
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INBOUND MARKETING WINS

Now that we know what it is, what does this look like?

1. Try and think like your customer and search for your business (generic)

2. Google your business name (What’s in a name?)

3. Google your competitors – compare and learn





What do you see? Who would you choose?



INBOUND MARKETING WINS

Now that we know what it is, what does this look like?

1. Try and think like your customer and search for your business (generic)

2. Google your business name (What’s in a name?)

3. Google your competitors – compare and learn

4. What is the one thing worse that a poor review? No review.

• Or no response to a poor review. You need to watch your social media

• Don’t have more social media than what you can handle



INBOUND MARKETING WINS

“Inbound marketing means your client base is leveraging 

technology to work for them…but not in the way you think.”



INBOUND MARKETING

Malcolm explains that:

“…snap judgement decisions can be far more 

effective than a cautious decision.”

(Remember: you are not your customer.)

Your potential client’s decision to use your business 

often depends on the cumulative effect of the small 

things. Such as your web/tech presence.



1. PROFESSIONAL DOMAIN & WEBSITE

• Many cheap options to choose from – any of them will work, but…

• Be careful…

• Most hosting is “shared” and can pose security concerns

• Of tying yourself down. Think scalability.

• All your eggs in one basket



1. PROFESSIONAL DOMAIN & WEBSITE

Step 1: Secure your “street address” – domain name.

• An international location is more costly - .com

• A local location is often just fine - .co.za

• This is done via a Domain Name Registrar

• Be careful where you search for open domain names!!

Step 2: Rent a good building – hosting company

• Need a hosting company, “property rental” 

• Cheap (use your ISP)  or slightly less cheap but better & scalable (use VPS)

• Build and maintain your site

• Many options – keep it simple – 1 page website. 

• Complexity equals increased cost

• Landing page. (Duplicate the Google my Business data.)

• Now you have an IP address



1. PROFESSIONAL DOMAIN & WEBSITE

Step 3: Get your address in the internet directory – DNS

• Do this separately from your domain name supplier/registrar and host and DNS manager! 

Trust me.

• Use Cloudflare – more on that later

• NB for Professional Email (free option using Gmail.)

• Scalable

Step 4: Do two basic tasks

• Security – including SSL Certificate for the HTTPS experience (Google only loves this!)

• SEO and search engine submission (this way your business name will appear in searches)



1. PROFESSIONAL DOMAIN & WEBSITE: COST

• Your Address: Domain Purchase – Free with some hosting or between R90 andR260 per year

• Beware new TLDs not always looked on favourable

• Free is only for the first year

• Domain Registrar:  https://domains.co.za

• Property Rental: Hosting – R50 for cheap and nasty, R100 for flexible/scalable, infinitely expensive!

• Your ISP is best for cheap

• https://bit.ly/R100VPS (this is an affiliate link)

• Builder: Build your website. Free for do-it-yourself one-room store to infinitely expensive for that German perfectionist, multi-

story store. Budget R2 000.

• Maintenance: Keep it secure and on the web. This is linked to the Builder cost. 

Free build = free maintenance. Expensive build = expensive maintenance.

• SSL is for free. Must have!

• Let’s Encrypt

https://domains.co.za/
https://bit.ly/R100VPS


2. PROFESSIONAL EMAIL



2. PROFESSIONAL EMAIL

• Email hosting is complex (SPAM, SPIF, DMARC etc) and therefor expensive – more than hosting, with severe limitations

• Must have your own domain name: MyAwesomeCompany.co.za

Step 1: Create a FREE Gmail Account: myawesomecompacy@gmail.com

• This step is crucial

• Gives you access to the Google Universe of tools: search console, developer console, analytics, maps, business etc

Step 2: Then create a FREE CloudFlare account for email…but, you also get:

• Full DNS control

• Protection from DDoS attacks

• SSL

• Web Application Firewall

• CDN if needed

• Role-based control (more security)

mailto:myawesomecompacy@gmail.com


2. PROFESSIONAL EMAIL

After you have created your CloudFlare Account, follow these 6 steps:

Step 1: Setup your myawesomecompany@gmail.com as your default destination address

Step 2: Setup the emails you want i.e. info@myawesomecompany.co.za or 

thomas@myawesomecompany.co.za

Step 3: Route all @myawesomecompany.co.za emails to myawesomecompany@gmail.com

Step 4: Configure the DNS settings for the myawesomecompany.co.za as per the instructions

Step 5: Setup your email client to send emails from info@myawesomecompany.co.za or 

thomas@myawesomecompany.co.za

Step 6: Enjoy a professional looking email

mailto:myawesomecompany@gmail.com
mailto:info@myawesomecompany.co.za
mailto:thomas@myawesomecompany.co.za
mailto:myawesomecompany@gmail.com
mailto:info@myawesomecompany.co.za
mailto:thomas@myawesomecompany.co.za


2. PROFESSIONAL EMAIL

• Get a good-looking signature – always with email, telephone number, URL 

and social media accounts

• Emails are marketing – they get forwarded



3. GOOGLE BUSINESS

Step 1: Check if your business is already there on Google Maps

• If there: claim it

• If not, add it

Step 2: https://bit.ly/SetupMyGoogleBusiness

• Be SURE to log in with your new myawesomecompany@gmail.com account first

Step 3: Verify that you own the business

• Various options – some can take time

• Best is instant verification through DNS

Step 4: Setup your business

https://bit.ly/SetupMyGoogleBusiness
mailto:myawesomecompany@gmail.c


3. GOOGLE BUSINESS

Setup your Business

• Edit your content

• Explore your presence on the web: 

performance, reviews etc

• Only you can see this, when you are 

logged in with your @gmail.com account

• Update your customers – are you closed? 

Running a special?

• All this for FREE!



4. PROFESSIONAL WHATSAPP

Step 1: Get a dedicated Phone and Number!!

• Save your sanity – don’t mix your work with your personal life

• You WANT to be able to switch off your work phone and still connect with friends and family

Step 2: Setup WhatsApp for Business: https://bit.ly/StartWhatsAppBusiness

Step 3: Configure your WhatsApp Business:

• Catalogue 

• Default messages – first time customers, repeat customers, After Hours

• Labels

Step 4: Use the extra PC access to WhatsApp business

• Admin access not only phone access

Step 5: Use WhatsApp links and QR codes

• https://create.wa.link/

https://bit.ly/StartWhatsAppBusiness
https://create.wa.link/


5. DIGITAL BUSINESS CARD

• Paper cards still work

• Especially if you put a QR code on it!

• Put people don’t always have your card when they want to contact you OR share your details

• Your phone you always have with you and HiHello is a digital card

Step 1: Create a free account at https://www.hihello.me/

Step 2: Login and create your cards – work and personal

Step 3: Download the app to your phone and login

Step 4: Share you card with all details via a scannable QR code.

• This adds you details into the contact list of your potential client

https://www.hihello.me/


5. DIGITAL BUSINESS CARD

• Create multiple cards

• From here you can 

download the app. Or 

search your store for 

HiHello

• Login to your app from the 

web



5. DIGITAL BUSINESS CARD



6. QR CODE EVERYTHING

Step 1: Create a FREE https://bit.ly account

Step 2: Copy the long complicated link you want people to use (in an email, 

WhatsApp etc) and create a bit.ly shortcut.

Step 3: Create your QR code, download as a PNG and use in your 

communication

https://bit.ly/


6. QR CODE EVERYTHING



7. SPAM

• Spam a.k.a. bully beef.

• Some people like it AND some people don’t!

• Give people the choice. Make it easy to say no.

Step 1: Open a free Mailchimp account (1000 customers)

Step 2: Do ALL your emails from there

• Built-in unsubscribe

• Can function as a basic CRM system

Step 3: Build a community around your product/brand. Then its help 

and not spam



SUMMARY

1. Inbound Marketing

2. Professional Domain & Website – Some Cost

3. Professional Email - FREE

4. Google Business - FREE

5. Professional WhatsApp - FREE

6. Digital Business Card - FREE

7. Bonus 1 & 2 - FREE



THANK YOU FOR YOUR TIME & ATTENTION.


